
Poshan Tracker Version 25.3.14
Released Date: 12-10-2026

New Feature Added:

• Centre Opening – Latitude and Longitude: Added latitude and longitude details to 
the Centre Opening feature to record the centre’s location in both online and 
offline modes.

• Supportive Supervision – Home Page UI: Updated the Supportive Supervision home 
page design to improve the user experience.

• Home Visit – LBW Videos: Added Low Birth Weight (LBW) videos to the 5th and 6th 
Home Visits.

• ECCE Videos – Marathi Language: Added Early Childhood Care and Education (ECCE) 
videos in Marathi.

• Home Visit Captions and Instructions: Added captions to Home Visits 8, 9, 11, 14, 
and 15, clarifying that these visits must be conducted jointly with an ASHA worker.

• Home Visit – New Questions: Added new questions to the Home Visit section.

• Home Visit – Offline Mode: Disabled the Next button during Home Visits in offline 
mode to prevent users from proceeding without an active internet connection.





V_25.3.14
AWW can 

Select/Change 
Language 

from More 
section also

AWW can check 
the Poshan tracker 
Version from the 

login page



On clicking 
Submit, the 
MPIN will 
be reset.

Forgot  MPIN/Password

Click on 
Forgot 

Password 
to reset the 
Password/

MPIN

Set new 
MPIN

Enter the 
OTP and 
click on 
Verify & 
Proceed

Enter the 
registered 
mobile and 
click on Get 

OTP



Login

Enter the 
registered Mobile 
number and new 
MPIN/Password 
then click on Sign 

In

Click here 
to Login 

Application 



Poshan Tracker app is not 
available from 10 pm to 7 am

On Sunday AWC 
Status will closed 
automatically this 
page of AWC Daily 
Tracker has been 

restricted 

AWC Status will be closed on 
Sunday

Application will be available in 
Offline mode for 5 Days 

In Offline mode 
application can 
store last 5 days 
data only 



MODULES
• Daily Tracking 

• Beneficiaries Registration

• Home Visit

• Action Center 

• Application Dashboard

• Monthly Progress Report

• Resources

• More

• My Notification

• FRS(Face Recognition System)

• CMAM



INDEX
• Daily Tracking-

• Geo Fencing 

• AWC Status(Open/Close)

• AWC Childrens Photo 

• AWC

• Attendance and Morning Snacks

• THR/HCM

• THR Distribution(PW,LM,6m-3yrs)

• HCM Distribution(3yrs-6yrs)

•  Activity

• Personal Hygiene

• Pre-School Education

• ECCE Module

•   Beneficiary  Registration (PW,LM,0m-6 yrs,AG)

• Pregnant Women 

I. Last Menstrual Period (LMP)

II. RCH Profile

III.  Migration from Pregnant Women  to Lactating Mother

IV. Gestational Weight Gain/ANC Details

➢ Lactating Mother

I. RCH Profile

II. Infant Gender

III. Date of Delivery-

IV. Birth height and weight  of infant

➢ Children (0m-6m)

I. Date of Birth 

II. Birth height and weight the Child 

III. Add Vaccination

IV. U-Win

V. Growth  History

VI. Growth Chart

➢ Children (6m-3 yrs)

I. Child  going  to – Anganwadi  center /School

II. Growth  Monitoring

➢ Children (3 yrs-6 yrs)

I. Child  going  to – Anganwadi center /School

II. Willing to take  THR/HCM



INDEX
➢ Adolescent Girls

I. Growth  Monitoring

II. Vaccination  Details

• Home Visit-

• Due/Completed/Missed

• Action center

• Identify  Father/Guardian Aadhaar

• Register Beneficiary

• Verify  Mobile

• Migrated Out Profiles

• Referral Register

• Family  Survey

• Stock Register

• Beneficiary  Vaccination

• Application Dashboard

• Daily Tracking

• Home Visit

• Growth monitoring

• SAM and Underweight Children

• Low Birth Weight

• Monthly Progress Report

• Beneficiaries

• Supplementary  Nutrition

• Pre School Education

• Home Visit

• Growth Monitoring

• Nutritional  Supplements

• Download Monthly Registers

• Resources

• Learning Videos

• Download PDF

•  More

• View Profile of AWW

• AWW Profile Update

• AWH Profile

• AWH Profile Add/Update

• E-KYC(AWW/AWH Profile)

• AWW/AWH  e-kyc Status

• Beneficiary Registration Request

• Events

• Beneficiary Redressal

• AWC Migration(Centre Migration

• Raise Issue

• AWC Users

• Anganwadi  Centre (AWC) Location

• Select Language

• Application available in Offline Mode

• Logout Alert

• My  Notification

• FRS (Face Recognition System)



Daily Tracking

On clicking 
“Dashboard”, Daily 
tracking screen will 

be visible



1- Geo fencing

• Geo-fencing is a feature that detects and verifies if the user is accessing the application within the Anganwadi 

center premises or a different location.

• When the AWW tries to access the application from a different location, a prompt will appear: “It looks like you're 

far from your Anganwadi Centre. Please select a reason for being away". The user must select a valid reason 

to proceed. Without selecting a reason, the 'Open' and 'Close' options will remain disabled.

Both the 
option will be 
disabled until 
you select the 

reason.

Click here 
to select a 
reason for 
being away 

from the 
AWC

Click Ok on 
the 

confirmation 
message to 

open the 
AWC

Condition 1- In case the AWW is Away from the Anganwadi center

Select the 
valid 

reason Click here 
to open 
the AWC



Condition 2- AWW is accessing the application within the Anganwadi centre premises.

Click Ok on 
the 

confirmation 
message to 

open the 
AWC

Click here 
to open 
the AWC



Attendance and Morning Snacks

• Once the beneficiary has opted out for 
SNP(Morning Snacks and THR/HCM) then 
AWW cannot mark the Morning snacks and 
THR/HCM. Although, attendance can be 
marked.

• If the child is going to school then it will be 
visible in the daily tracking.

• Attendance count  includes every child 
coming to center.

• Morning snacks count includes only those 
children who have opted for SNP

This is the count 
of total 

beneficiaries 
selected in 

Morning Snacks.

Here morning snacks 
checkbox is disabled 
because beneficiary 
has been opted out 

for SNP and it cannot 
be marked in 

morning snacks

This is the 
count of total 
beneficiaries 
selected in 

Attendance.



Condition 1: Mobile is Verified, e-KYC not done and Photo is not captured 

Click on 
Proceed to 
continue.

Clicking on 
Go Back
will take 
you on 

THR list.

If the beneficiary’s e-
KYC not done and 

photo is not captured, 
popup will appear 
prompting you to 

complete e-KYC and 
capture the photo.

Click here to 
Proceed for
the e-KYC.

Face recognition and verification while THR distribution



Enter the 
beneficiary  

Aadhaar 
number, 

captcha and 
click on Next.

The OTP will be 
sent to 

beneficiary’s 
mobile number 

linked with 
Aadhaar. Click 
on Continue to 

proceed.

Click on 
Proceed 
to photo 
capture

Beneficiary 
e-KYC done 
successfully

Click on 
allow to 

complete e-
KYC



Click on 
Capture 
photo

Clicking on 
Accept, camera 

will open to 
capture a photo 

of the 
beneficiary's 

face.

The photo will 
be captured 

automatically 
once these 

conditions are 
met.

Capture the 
photo of the 

person 
whose e-KYC 

photo is 
visible here.

Please read 
the consent 

carefully and 
click 'Accept' 
to continue.

The application 

is processing 

the image. 

Please wait to 

view the 
captured result.



Verification failed

If you want 
to retake the 
photo, click 
Recapture 

Photo.

Click here 
to verify 

the photo 

System is 
verifying the 

captured 
photo with 

e-KYC 
database

If the captured 
photo does not 

match the one in 
the e-KYC 

database, a 
"Verification 

Failed" message 
will appear.

Select the 
No.of days, 
packets and 

click on 
Proceed

Click ere 
to 

recapture 
capture 

the photo

Click "Done" 
to proceed 
to the THR 
distribution 

screen.



Condition 2: Face Verification failed: Unable to match the face

Click on 
THR

Click on 
Proceed

This is the 
verified

photo in the 
Face 

authenticati
on.

The 
application 
is verifying 
the image. 
Please wait 
to view the 

result.

If the live 
captured face 

doesn't match the 
one from face 

verification, the 
message 'Unable 

to match the face' 
will appear.

Click 
here to 
retake 

the 
photo



Condition 3: If the child is verified using self Aadhaar

Click on 
Proceed to 
continue.

Clicking on 
Go Back
will take 
you on 

THR list.

Select the 
relationship 
with child 
for photo 

capture and 
e-KYC.

Enter the 12 
digit Aadhar 
number of 

Mother/Father
/Guardian

Click Proceed after 
selecting the 

relationship with the 
child and entering 

their Aadhaar 
number.

If the 
beneficiary’s e-
KYC not done 

and photo is not 
captured, popup 

will appear 
prompting you to 
complete e-KYC 
and capture the 

photo.

Click here 
to Proceed 
for the e-

KYC.



Condition 4: Beneficiary Registration without Aadhaar

Click on 
proceed 
button 

Click on 
Beneficiary 

type 



Enter the 
OTP and 
click on 
verify.

Enter the 
required 

details and 
click on 
Proceed

Click here to 
request the OTP. 
The OTP will be 

sent to the 
beneficiary’s 

mobile number.

1.Proof of Identity with Aadhaar Enrollment Number  & Mobile verification



Enter the 
OTP and 
click on 
verify.

Enter the 
required 

details and 
click on 
Proceed

Click here to 
request the OTP. 
The OTP will be 

sent to the 
beneficiary’s 

mobile number.

2.Proof of Identity with No Aadhaar Enrollment Number  & Mobile verification



FRS Before Registration form in Non Aadhaar Beneficiaries

On Clicking 
continue 

will redirect 
to 

Beneficiary 
Registration 

Form 

Click on 
proceed 
button 



Registration Form

Enter the 
required 

details in the 
registration 

form and click 
on Submit.

AWW can check 
here whether  

beneficiary with 
same name 

does exists in 
her AWC

On clicking View 
AWW can view 

details of existing 
beneficiary with 

same name 



Click 
on 

verify 

The 
registration 
request has 
been sent 

to the 
supervisor.

After 
submitting the 

registration 
form, an OTP 
will be sent to 

the AWW’s 
mobile number.

Enter the 
OTP and 
Click on 
verify

An OTP will be sent to the AWW’s mobile number after submitting the registration form. Entering the OTP will complete the registration.



Supervisor Login: Pending Beneficiary Registration
The “Pending Beneficiary Registration” option will be available on the Supervisor login home page for the entire sector, 
and on the AWW dashboard for the respective center. It will also be accessible from the menu bar.

Click here to 
verify the 
pending 

beneficiary 
registration 

request.

Select a center 
to view the 

Pending 
Beneficiary 

Registrations.

Click here 
to view 

Accepted  
profile.



Beneficiary Registration: Accept without Aadhar Enrollment Number 

Click here 
to view the 
uploaded 

document.

Verify all the 
details 

carefully and 
click Accept if 
everything is 

correct

Supervisor will be 
able to  see 

Beneficiaries with 
Same name in their 
sector  so that No 

Duplicate 
beneficiary will be 

added within 
Sector.



Click on 
submit 

Click on 
Done to 
proceed.

The beneficiary 
request has been 

approved, and 
the beneficiary 
will be visible in 

the Poshan 
Tracker 

beneficiary list.

Accepted 
registratio
n requests 

will be 
displayed 

here.

Once approved
through the 

Supervisor login, 
the beneficiary will 

appear in the 
Poshan Tracker 
beneficiary list 
with a Partially 
Verified status.



Beneficiary Registration: Reject

Verify all the 
details carefully 

and click Reject if 
any 

discrepancies are 
found.

Select a 
reason for 
rejection

Click on 
Done to 
Proceed

Rejected
registration 

requests 
will be 

displayed 
here.



e-KYC from Profile card 



Add Aaddhar Enrollment number

Click Here to 
add 

Aadhaar  
Enrollment 

Number 

Aadhaar  
Enrollment 

Number 
added  



Complete FRS of Existing Beneficiary  

Click Here 
to 

Complete 
FRS of 

Exisiting
Beneficiary

Click On 
Save to 

save 
PHOTO 



THR Distribution if face is captured in Non Aadhaar Profiles 

The 
application 
is verifying 
the image. 
Please wait 
to view the 

result.

The photo 
will be 

captured 
automaticall
y once these 

conditions 
are met.

The Success 
message will be 
displayed after 

THR 
Distribution.



THR will not be distributed to those whose Face is not captured  in Non Aaadhaar Profiles 

If Photo is not 
captured then THR 

will not be distributed
to Non Aadhaar 

beneficiaries 



• Now the nominee can be added for receiving Take Home Ration on behalf of the beneficiary

Click here 
to Add 

Nominee 

Read the 
important 

information 
and click on 
understood.

Click here to 
request the 

OTP. The OTP 
will be sent to 

the 
beneficiary’s 

registered 
mobile number.

Condition 5: Add Nominee for THR (Pregnant Women,Lactating Mothers and Adolescent Girls)



Enter the 
OTP and 
click on 
verify.

Read the 
Nominee 

consent and 
click on 
Accept.

Select a 
relationship 
with PW/LM 
beneficiary
and click on 

Proceed.

Select a 
relationship 

with AG 
beneficiary
and click on 

Proceed.



If Aadhaar is already 
used as a nominee

Successful eligibility check

Here, the 
application 
checks the 
nominee’s 
eligibility.

Click here 
to proceed 
for e-KYC.



Enter the 
Nominee 
Aadhaar 

number, captcha
and click on 

Next.

The OTP will be 
sent to nominee's 

mobile number 
linked with 

Aadhaar. Click on 
Continue to 

proceed.
Click on allow
to complete 

e-KYC

Click on 
Proceed 
to face 
capture



Click on 
Capture 

face

Clicking on 
Capture face, 
camera will 

open to capture 
a photo of the 

nominee's face.

The photo will 
be captured 

automatically 
once these 

conditions are 
met.

The application 

is processing 

the image. 

Please wait to 

view the 
captured result.



If you want to 
retake the 

photo, click 
Recapture 

Photo.

Click here 
to verify 

the photo 

System is 
verifying the 

captured 
photo with 

e-KYC 
database

Verification 
failed

Face verified



The added 
nominee will 
be displayed 

on the 
profile card.

Recapture 
feature is 
available 
twice a 
month.



THR Distribution using Nominee face match in online mode

The 
application is 
verifying the 
image. Please 
wait to view 
the result.

The photo 
will be 

captured 
automatically 

once these 
conditions 
are met.

Select the 
Nominee 

face match 
and click on 
Proceed to 
continue.



You will see 
this message, 
once the face 

matches.

The Success 
message will be 
displayed after 

THR 
Distribution.



THR Distribution using Nominee face match (offline)

The photo 
will be 

captured 
automatically 

once these 
conditions 
are met.

The 
application is 
verifying the 
image. Please 
wait to view 
the result.

The 
Nominee’s 
face will be 
visible here. 

Select the 
Nominee 

face match 
and click on 
Proceed to 
continue.



You will see 
this message, 
once the face 

matches.

You can also 
click on Start 

button to 
sync the data 

in online 
mode.

7 days of 
THR is 

successfully 
synced.



THR distribution in Offline Mode

The photo 
will be 

captured 
automatically 

once these 
conditions 
are met.

The verified 
photo will 

not be 
visible in 
offline 
mode. 

Click on 
Proceed

to 
continue.



The Success 
message will be 
displayed after 

THR 
Distribution.

You will see 
this message, 
once the face 

matches.

The 
application is 
verifying the 
image. Please 
wait to view 
the result.

You can also 
click on Start 

button to 
sync the data 

in online 
mode.



HCM Distribution

If the user 
chooses the HCM 
radio button, the 
HCM Type option 

will appear.

Click on 
HCM Type 
dropdown

• If User choose the HCM radio button then they have to select the HCM Type in which there are two options Cooked meal and Packets.
• Only after the user selects the HCM Type, the Submit button is enabled, and the stock delivery continues.

Select  
HCM Type

Click on 
Submit to 
proceed.



Activity
The Pre-school Education is now removed from the Activity screen. Only one activity ‘Personal Hygiene’ is available in the Activity.

Only one 
activity is now 

available 
under Daily 

Tracking 
activity.



ECCE Learning- Start

The ECCE module has been introduced in Daily Tracking, where five activities will be assigned to AWWs daily, out of which two 
activities will be mandatory to complete. On Saturdays, two activities will be allotted. Activity will include audio material, along 
with PDF videos to help AWW in conducting the activities at the Anganwadi Centre. 

Play this 
audio, it will 

explain 
about the 

today’s 
activities. 

Click on 
Next to 
navigate 
on the 

activity list.

Here is the 
list of 

activities you 
need to 

complete 
today.

Click here 
to start the 

activity.

Date in Red 
color 

displays the 
incomplete 

activity.

Date in 
Blue color 

displays the 
complete 
activity.

Clicking on Start 
navigates you to 
the ECCE today’s 

learning page

Clicking 
here opens 

the 
calendar



Play this 
video and 
complete 

the 
learning.

Click here 
to 

download 
the 

Activity 
Guide

This is the 
downloaded 

PDF for 
learning.

The "Activity 
Completed" 

option will be 
enabled once 
you watch the 
entire video.



ECCE Learning- Continue and Complete

Click here 
to start the 

activity.

Click on 
Next to 

complete 
this 

activity.

If only  one 
activity is 

completed then 
continue status 
will be visible

The Complete 
status indicates 

that this 
activity has 

been finished.



Click here to end 
today’s learning 

or you can 
continue with 

other activities in 
the list.

Once you complete 
the minimum of 2 
activities (Videos), 

the status will 
change to 

Completed.



Beneficiary Registration

Press here on 
“Plus Sign” to 

add 
beneficiary



Registration: Pregnant Women 

Click here 
for new 

registration Read all the 
given 

instructions 
and click on 

Proceed 



Enter the 
Aadhaar 

number and 
Mobile 

number, then 
click on 
Proceed

Click here 
to request 

OTP

Enter the 
OTP and 
click on 
Verify



Click 
here to 
Proceed 

e-KYC

This screen will 
appear, if 

beneficiary is not 
eligible for 

registration as 
per Aadhaar and 
mobile number.. 

AWW can 
proceed for e-

KYC if beneficiary 
is eligible for 

registration as 
per Aadhaar and 
mobile number. 

Enter the 
beneficiary  

Aadhaar 
number, 

captcha and 
click on Next.

The OTP will be 
sent to 

beneficiary’s 
mobile number 

linked with 
Aadhaar. Click 
on Continue to 

proceed.

Cancel
button will 

take user to 
the 

beneficiary 
category 
screen



Clicking on 
Accept, camera 

will open to 
capture a photo 

of the 
beneficiary's 

face.

The photo will 
be captured 

automatically 
once these 

conditions are 
met.

Click on 
Proceed 
to face 
capture

Beneficiary 
e-KYC done 
successfully

Click on 
Capture 
photo

Capture the 
face of the 

person 
whose e-KYC 

photo is 
visible here.

Please read 
the consent 

carefully and 
click 'Accept' 
to continue.



The application is 

processing the 

image. Please wait 

to view the 
captured result.

If you want 
to retake the 
photo, click 
Recapture 

Photo.

Click here 
to verify 

the photo 

System is 
verifying the 

captured 
photo with 

e-KYC 
database Click here 

to Continue 
Registratio

n



Enter all the 
details and 

click on 
Submit

Clicking on 
Done will 

navigate user 
to the 

beneficiary 
list.

This is the 
success 

message of 
Pregnant 
woman 

registration

Enter the 
OTP and 
Click on 
verify

After 
verifying the 

OTP, the 
registration 

will be 
completed.



This message is displayed upon 
successful creation of beneficiary

This message(Creation 
of beneficiary account 

is in process) will be 
display till the data not 

added in the DB

New registered 
beneficiary will reflect 

instantly in the list with 
faded three dots, in case 
the data not added in the 
data base, the AWW can 
not make any changes in 

the same beneficiary  



Beneficiary List
Beneficiary Listing has been updated with separate tabs for Aadhaar and Non-Aadhaar beneficiaries.

This is the 
list of 

Aadhaar 
verified 

beneficiary.

This is the 
list of Non-

Aadhaar 
beneficiary.



Profile Card

Now AWW can update the beneficiary‘s profile from 
the Profile card

Name in local 
language and 

husband name can 
be updated from 

here 

Verified Mobile 
number can be 

edited and 
reverified

Expected delivery date 
added in profile card 

which is calculated on 
the basis of LMP+280 

days



It is mandatory to 
add a child when 

migrating a 
pregnant woman 

to Lactating 
mother category. 
Please select the 

number of children.

Select the 
number of 

children and 
click on 

Proceed.

Click here 
to add 
child 

details.

Migrate to Lactating Mother: Aadhaar Verified Beneficiary

Click here to 
migrate a 

Pregnant women 
to Lactating 

mother category



Click 
here to 

Proceed.

Child details 
can be edited 

or deleted 
before 

submitting 
the form.

Enter the 
required 

details and 
click on 
Save.



Migrate to Lactating Mother: Non-Aadhaar Beneficiary

Select the 
number of 

children and 
click on 

Proceed.



All these 
details will be 
automatically 

obtained 
from the 
mother’s 
profile.

Enter the 
required 

details and 
click on 
Save.



Click here 
to Proceed.

Clicking on 
Done will 

navigate user 
to the 

beneficiary 
list.



Colour coding: New UI introduced in Pregnant Women list page

It indicates 
what these 

colors 
represents on 
the Pregnant 
women page.

In the Pregnant Women category, color-coding is used to indicate the trimesters of pregnancy.
   First trimester
   Second trimester
   Third trimester 



Pregnant Women: RCH Profile

1- Aadhaar verification, ABHA Id is necessary to open the RCH profile. 

Now care profile can be 
linked with ABHA



In case ABHA is not created or not linked with 
the profile, then RCH profile will not open. It 
will give an error message “Please ensure 
your Aadhaar is verified and ABHA is 
created”.

If ABHA Id not created  

If ABHA is not 
created then this 

field will be 
enabled for 

aadhaar verified 
profiles only.

Create/Retrieve 
ABHA  field is 

also available in 
three dots 



Update Profile in Pregnant Women

Update and verify 
mobile number by 
clicking on this edit 

button .Edit button is 
provided in all 

categories.



Add Growth and Nutritional Details



• For pregnant women the vaccines are Td1, Td2 , and Td Booster.
• The Due date of vaccine for pregnant women is calculated based on the LMP + 1 day.

Select the date 
from the 
calendar

Once the 
vaccination is 

administered, the 
Given status will 

be shown.

Add Vaccination Details



Flow For ABHA Creation

This option is 
available in three 
dots, from where 

AWW can 
Create/ Retrieve 

ABHA.

On clicking 
“Create/Retrieve ABHA”, 

this page will open to 
create/retrieve ABHA. If 
ABHA is already created 
and linked with Profile, 

then both the options will 
get disabled 



On clicking “Aadhaar 
Demographic Auth” 
then this page will 
open, from where 
AWW can create/ 

retrieve ABHA On clicking “Aadhaar 
OTP”, AWW can 

create ABHA. OTP 
will be sent to the 

mobile number 
linked with Aadhaar. 



On clicking 
“ABHA Already 
Created?” AWW 
can enter ABHA 

and can link 
with the 

beneficiary 
profile.

On clicking “ABHA 
Already Created?” 
this page will open. 

There are two 
options available  to 
link ABHA with the 
beneficiary profile.

AWW can verify ABHA 
using ABHA details and 

link ABHA with the 
beneficiary profile.

AWW can verify ABHA 
using mobile OTP and 
the OTP will be sent to 

the mobile number 
linked to the 

ABHA/ABHA address.



Health Documents linking with ABHA ID

Please click 
on Done to 
view profile

Please click 
on Verify to 

proceed

Please click on 
Link Now to 

link Care 
profile with 

ABHA

The care 
profile is 

linked with 
ABHA



ABHA M3

Click on 
View 

Consents

Click here 
to send a 
consent 
Request



Click here 
to select a 
purpose of 

request

Select the 
date from 
which you 
want the 

health 
information.



Select the 
date up to 
which you 

want to 
access health 
information.

Select the 
health 

information 
type

Select the 
consent 
expiry 
date



Click here 
to Request 

Consent

Click here 
to view 

the health 
record

The consent 
request has 

been 
approved by 

the 
beneficiary 
via ABHA 

login.

Now the 
consent 
request 

has been 
sent to 
ABHA



Migrated Out
1- Any beneficiary who has been migrated out, that particular profile will be removed from the beneficiary list. 



SNP opt option-If a beneficiary has previously opted out of THR/HCM (marked as 'No'), but later wants to take again, the 
Anganwadi Worker can submit a request to supervisor to change their THR/HCM option.

If "No" is selected for 
the THR/HCM option, 
the AWW can submit 
a request to change 

the THR/HCM option 
in the next month



Next Month

Click on Send 
Request to 

change 
THR/HCM 

option.

This is the 
success 

message of 
THR/HCM 

option change 
request.

Click here 
to 

proceed

It indicates that 
the THR/HCM 

change request 
has been sent 
to supervisor.



Current Month- Request Approved

If request is Approved, the page will appear in 
the next month

Next Month 

If the supervisor 
approves the 

request, Request 
Approved message 
will be displayed.



Current Month- Request Rejected Next Month 

If request is Rejected, the page will appear in 
the next month

If the supervisor 
rejects the 

request, Request 
Rejected message 
will be displayed.

The option to 
send a request for 

changing the 
THR/HCM 

selection will 
appear.



Gestational Weight Gain/ANC Details
• Gestational weight gain shows the weight growth journey of the pregnant woman during pregnancy, between conception and birth of an 

infant.
• Gestational weight gain graph will be plotted on the basis of weight entered in ANC1.
• If Pregnancy weeks are more than 36 weeks then gestational weight gain graph will not open.(In this case an error message will appear 

“Invalid data entered”)
• The Gestational graph will get plotted from the 3 months(12 weeks) till 9 months(36 weeks) of pregnancy.
• Once ANC  details are updated, it cannot be edited.

Click on 
Submit to 
proceed

Enter the 
mandatory 

fields Height, 
Weight, 

Haemoglobin 
and ANC date.



Similarly  ANC 
2, ANC 3 and 
ANC 4 details 

can be entered 
.

Click here to 
view 

gestational 
weight gain 

graph.



BMI(Body Mass Index)
• The BMI feature has been added for Pregnant women (16-19 years) and Adolescent girls, offering a simple and 

effective way to check healthy weight with height.
• Formula for BMI calculation: BMI = Weight/(Height)2 in meter.

The indicators 

determine whether the

beneficiary is 

severely thin, thin, 

normal, overweight and 
obese..



Miscarriage/Abortion/Still birth



If you click on Yes, 
the beneficiary will 
be removed from 

the pregnant 
women list.

If you select No, 
you will remain 

on the same 
screen.

On clicking Go To 
Beneficiary List, it 

will navigate you to 
the list of pregnant 

women.

Select a 
miscarriage 

date and click 
on Submit to 

proceed.

• Pregnant woman will be removed from the beneficiary list, if we choose the option as Miscarriage, Abortion, 
or Still Birth.



Registration -Lactating mother

Select the 
number of 

children and 
click on 

Proceed.

Click here 
for new 

registration

Registering a 
child along with 

the lactating 
mother is 

mandatory. 
Please select the 

number of 
children you 
want to add.

Read all the 
given 

instructions 
and click on 

Proceed



Profile Card

Now AWW can update 
the beneficiary profile 
from Profile card and 
beneficiary list by 
clicking on three dots



Lactating Mothers: RCH Profile
Aadhaar verification, ABHA Id is necessary to open the RCH profile. 



Update Profile in Lactating Mother

Update and verify 
mobile number by 
clicking on this edit 

button .Edit button is 
provided in all 

categories.



Registration- Children 0-6m

Please select 
one of the 

options listed 
above and 

click on 
Proceed.

Click here 
for new 

registration
Read all the 

given 
instructions 
and click on 

Proceed



Condition 1:      a.If Mother does not exist in the system                     b.Mother Exists in System

Enter the 
Aadhaar 

number and 
Mobile 

number, 
then click on 

Proceed

Click 
here to 
request 

OTP

Enter the 
OTP and 
click on 
Verify

If the mother does not exist in the system, the Lactating Mother form will appear first for registration. Once it is completed, the 
Child Registration form will open.                                                                                           (If Mother exists in System)

Cancel
button will 

take user to 
the 

beneficiary 
category 
screen

Click here 
to 

proceed 
e-KYC

Click here 
to proceed 

e-KYC

This Screen 
will be seen if 
Mother does 
not exists  in 

System

This Screen 
will be seen 

if Mother 
exists  in 
System



Enter the 
beneficiary  

Aadhaar 
number, 

captcha and 
click on Next.

The OTP will be 
sent to 

beneficiary’s 
mobile number 

linked with 
Aadhaar. Click 
on Continue to 

proceed.

Click on 
allow to 

complete e-
KYC

Click on 
Proceed 
to face 
capture

Beneficiary 
e-KYC done 
successfully



Clicking on 
Accept, camera 

will open to 
capture a photo 

of the 
beneficiary's 

face.

The application is 

processing the 

image. Please wait 

to view the 
captured result.

Click on 
Capture 
photo

Capture the 
photo of the 

person 
whose e-KYC 

photo is 
visible here.

Please read 
the consent 

carefully and 
click 'Accept' 
to continue.

The photo will 
be captured 

automatically 
once these 

conditions are 
met.



If you want to 
retake the photo, 
click Recapture 

Photo.

Click here to 
verify the 

photo 

System is 
verifying the 

captured photo 
with e-KYC 
database Click here 

to Continue 
Registratio

n



Click here to 
add child 
details.

Click here 
to Submit 
the form.

Child details 
can be edited 

or deleted 
before 

submitting 
the form.

Clicking on 
Done will 

navigate user 
to the 

beneficiary 
list.

This is the 
success 

message of 
Lactating 

mother and 
child’s 

registration.





It indicates 
what these 

colors 
represents on 
the Children 

category

Colour coding: New UI introduced in children’s list page
In all Children category (0m-6years) , color-coding is used to indicate the health status of, as follows:- 
   SAM (Severe Acute Malnutrition)
   MAM (Moderate Acute Malnutrition)
   Brown: Overweight
   Blue: Obese
   Green: Normal



Children 0-6 Months 



Update Profile in Children(0 Months-6 Years)

Update button 
will be available 
only if child is 
verified with 

Mother/Father/
Guardian’s 
Aadhaar.

Update and verify 
mobile number by 
clicking on this edit 
button .Edit button 

is provided in all 
categories.



Growth Monitoring ,Vaccination Details,Migrate Out 

If the AWW has 
updated something 

in children 
category, “Growth 

monitoring,Vaccina
tion Details & 
Migrate Out” 
option will be 

disable till the data 
has not added in 

the DB



If the child on 
complementar
y feeding, then 

mark it as 
“Yes”.

Add Growth and Nutritional Details



Children 0-6 Months  :Growth Monitoring

For 0-6-Months children, We need to put the height & weight and click the submit button to submit.

GM for 
Normal 

children can 
be done only 

once in 
month. If it 
is done for 

current  
month then 
this pop up 
will be seen 

Multiple time 
GM can be 

done if Child 
is Determined 

SAM or 
Severely 

Underweight

Entered 
height 

should not 
be less than 
the previous

height.

Multiple time 
GM can be 

done if Child 
is Determined 

SAM or 
Severely 

Underweight



CMAM   (Children 0-6M)

CMAM stands for Community-based Management of Acute Malnutrition. It is designed to treat and manage acute malnutrition 
in children. CMAM is typically targeted at children aged 6M to 6 years.

Condition 1- Children 0-6M- If the child identified as SAM/MAM/SUW/MUW/SAM+SUW/MAM+MUW, the "Refer to 
Healthcare Center" option will appear in the referral status on the profile card, so AWW can directly refer  them to healthcare 
center.

Select a 
healthcare 

center, 
referral date 
and click on  

Submit.



Click on 
YES to 

proceed.

Clicking No 
will keep 

you on the 
same 
page.

Select the 
admission 
date and 
click on 

submit to 
proceed.

Click on 
YES to 

proceed.



Click here 
to update 
treatment 

status

Select a 
treatment 
status and 

click on 
Submit

Here you 
can see 

the 
previous 
referral 
cycle.

The Refer to 
healthcare 
center will 

remain visible 
on the profile 
card until the 
child's health 

status changes 
from SAM.



Condition 2- Children above 6M- If the child identified as SUW the "Refer to Healthcare Center" option will appear in the 
referral status on the profile card. Select Yes 

if the child 
have a 

medical 
condition.



Does the child have medical condition?- Yes

Click on 
submit to 
proceed

Select 
healthcare 

center, 
referral date 
and click on 
submit to 
proceed

Click on 
YES to 

proceed.



Select the 
admission 
date and 
click on 

submit to 
proceed.

Click on 
YES to 

proceed.



Does the child have medical condition?- No

Click on 
submit to 
proceed

The referral 
cycle will be 

closed and the 
status will be 

updated on the 
profile card with 

view details.

Clicking 
back to 

profile will 
navigate 

you on the 
profile card 



Does the child have medical condition?- Not Known

Click on 
submit to 
proceed

If the child's 
medical 

condition is 
not known, 
they will be 

referred for a 
medical 

assessment.

The success 
message 

appears, Child 
Successfully 
referred for 

medical 
assessment

Click on 
update for 

medical 
assessment 

Clicking on Go 
To Profile will 
navigate you 
on the profile 

card



Select the 
medical 

assessment 
date 

Select the 
Refer to 

Health Center 
or Continue 

SNP 
accordingly 
and click on 

Submit

Success 
message 

will 
appears

Click on YES 
to proceed.

Click on 
update to 
refer the 
child for 

healthcare 
center

Recommendation of Medical Assessment- Refer to health center



Select a 
healthcare 

center, 
Referral date 
and click on 

Submit
Click on 
YES to 

proceed.

Success 
message 

will 
appears Click on 

update to 
Admit the 

child



Click on 
YES to 

proceed.

Select a 
Admitted, 
Admission 
date and 
click on 
Submit

Click on 
YES to 

proceed.

Success 
message 

will appear



Recommendation of Medical Assessment- Continue SNP

Select the 
medical 

assessment 
date, Continue 
SNP and click 

on Submit
Click on 
YES to 

proceed.

Success 
message 

will appear

Clicking 
here will 
navigate 
you on 

the 
profile 
card



Add Vaccination Details

• Oral Polio Vaccine(OPV)-0 
dose:  DOB+2days

• Hepatitis B: DOB+5 days
• Pentavalent-1:DOB+5 days
• Rotavirus Vaccine (RVV)-1 : 

DOB+42 days
• OPV-1: DOB+42 days
• Pneumococcal Conjugate 

Vaccine (PCV)-1: DOB+42 
days

• Fractional dose of Inactivated 
Polio Vaccine (FIPV)-1: 
DOB+42 days

• BCG:DOB+45 days
• Pentavalent-2: DOB+70 days
• OPV 2: DOB+70 days
• Pentavalent-3: DOB+98 days
• OPV3: DOB+98 days
• FIPV-2:  DOB+98 days
• RVV-3: DOB+98 days
• PCV-2: DOB+98 days

Children vaccines due date 
calculation is based on DOB+ 
Number of days

Select the 
date from 

the 
calendar

Once the 
vaccination is 

administered, the 
Given status will 

be shown.



U-Win Vaccination Profile HISTORY- All Children’s Category 

1- Aadhaar verification, ABHA Id is necessary to open the U-Win Vaccination. 



Growth Full History (All Children Category)
By turning on the "Full History" toggle button in the children's growth chart, AWW can view the full history of 
the child's growth. This feature allows to track the child's growth from registration to the most recent growth 
entry.

Turn it on the 
toggle button 

to view the 
child’s full 

growth history

Here AWW 
can view 
the full 

history of 
child.

Click to 
view the 

growth full 
history.



Underweight Wasting

Here AWW 
can view 
the full 

history of 
child.

Here AWW 
can view 
the full 

history of 
child.



UDID(Unique Disability ID) Introduced in children category

Condition 1- For existing beneficiary (If a child is marked as Divyangjan and a UDID number is entered, the Edit option will not 
be available on the profile card.

• UDID(Unique Disability ID) is an 18-digits/characters identification number issued by the Government of India for persons with 
disabilities.

Select a 
children 
category 

Details will 
visible on 

profile card 
for Child 
declared 

Divyangjan



Condition 2- If 'Yes' is selected in 'Child Declared as Divyangjan.

Select Yes, if 
Child declared 
Divyangjan by 

the CMO 
office/Medical 

Authority.

Select a 
children 
category 

Select a 
Divyangta 

from 
here.

The Divyangta 
Information will 
visible on profile 

card.

Enter the 18 
digit/Characte

r UDID and 
submit the 

details.



Profile card : Type of Divyangta
Divyangta 

Type
dropdown 

options have 
been 

renamed

Condition 3- If 'No’ is Selected in the 'Child Declared as Divyangjan



Update Divyangata Information Chlidren(0-6y)

Condition 1: If a child is marked “No” under Child declared Divyangjan, the Edit option is available on the profile card.

Click here to 
update

Divyangta
information.



Condition 2: If a child is marked as Divyangjan without a UDID number, the Edit option stays enabled on the profile card.

Enter the 
UDID 

Number.

Click here 
to update

UDID 
Number.



Children Category: Create/Retrieve ABHA

Baal ABHA (Ayushman Bharat Health Account for Children) is a digital health ID for children. If a child doesn’t have an Aadhaar, 
their parent or guardian’s Aadhaar can be used to create it. This ID helps in accessing digital health records and healthcare 
services easily.

Select a 
children 
category

.

Click on 
proceed 

to 
continue.Click here to 

create/Retriev
e ABHA.



(i) Create/Retrieve Baal ABHA Using Mother/Father/Guardian Aadhaar

Click on 
continue to 
create Baal 
ABHA using 

Parent’s 
Aadhaar.

Click on 
Verify to 
proceed

Click on 
Create/Retrieve 

Baal ABHA.

Click on 
Aadhaar 

Demographic 
Auth

Once the details 
are verified, a 

success message 
will be displayed 
along with the 
ABHA number



(ii) Baal ABHA Already Created?

Click on Baal 
ABHA 

Already 
Created.

Click here to link 
ABHA 

number/Address 
with the child’s 

profile.

Click on 
Verify to 
proceed

Enter the 
already 

created ABHA 
Number or 

Address.

Once the details 
are verified, a 

success message 
will be displayed 
along with the 
ABHA number



(iii) Child’s Aadhaar- Update Aadhaar

Enter the 
Child’s 

Aadhaar 
details

AWW can 
update the 

Child’s 
Aadhaar 
using this 
option.



Update Child’s Aadhaar

There is an option to update Child’s Aadhaar even if it is already verified with parent’s/Guardian’s Aadhaar.

Here on the profile card, 
there is a new option added 
“Add Child’s Aadhaar.” The 
AWW has to click on update 

now and enter the child’s 
Aadhaar details then click on 

verify Aadhaar



New Registration- Children 6m-6Y

Please select 
one of the 

options listed 
above and 

click on 
Proceed.

Click here 
for new 

registration
Read all the 

given 
instructions 
and click on 

Proceed



This is the 
success 

message of 
child’s 

registration.

Click here to 
Submit the 

form.

Child photo capture feature for children aged 3yrs–6yrs in the Registration form

Child’s 
Captured 

photo will be 
visible on 
the profile 

card.



Existing Beneficiary

Please read 
the consent 

carefully and 
click 'Accept' 
to continue.

Clicking on 
Accept, camera 

will open to 
capture a photo 

of the 
beneficiary's 

face.

The photo will 
be captured 

automatically 
once these 

conditions are 
met.

Click the 
camera icon 
to capture 

child’s photo



Click here to 
save child’s 

photo.

If the photo 
comes out 

unclear, tap 
capture again.

Child’s 
Captured 

photo will be 
visible on 
the profile 

card.



Children 6 Months – 3 Years



Add Growth and Nutritional Details



Children 6 Months- 3 Years :Growth Monitoring

For 6-Months to 3-Year  children, We need to put the height & weight and click the submit button to submit.

GM for 
Normal 

children can 
be done only 

once in 
month. If it 
is done for 

current  
month then 
this pop up 
will be seen 

Multiple time 
GM can be 

done if Child 
is Determined 

SAM or 
Severely 

UnderweightEntered 
height 

should not 
be less than 
the previous

height.

Multiple time 
GM can be 

done if Child is 
Determined 

SAM or 
Severely 

Underweight



Condition 3- Children above 6M- If the child identified as SAM/SAM+SUW, the “Appetite Test" will appear in the referral 
status on the profile card.

Click on the 
name of the 
beneficiary 
identified as 

SAM or 
SAM+SUW.

Appetite Test will be 

visible on the profile 

card for children 

identified as SAM or 

SAM+SUW.

CMAM stands for Community-based Management of Acute Malnutrition. It is designed to treat and manage acute malnutrition 
in children. CMAM is typically targeted at children aged 6M to 6 years.

CMAM   (Children 6m-3yrs)



How to conduct Appetite Test

Click here to 
view the process 
for the Appetite 

Test.

Click the plus 
icon to expand 
the sections for 

Preparation, 
During the Test, 

and Post-Test 
processes of the 

Appetite Test.

Clicking Go Back 
will navigate you 
on the Appetite 

Test page



How to conduct Oedema test?

Click here to 
view the process 
for the Oedema 

test.

Follow the below 
steps to conduct 

the Oedema 
test.

Clicking Go Back 
will navigate you 
on the Appetite 

Test page

Click on 
Proceed to 
continue



Good Appetite-  Refer to Health Care Center

Click on 
Proceed to 
continue

Condition 1                       Condition 2                    Condition 3                        Condition 4

OR OR OR

Select the 
medical 

condition/
Oedema 
and click 

on Submit

Select the 
medical 

condition/
Oedema 
and click 

on Submit

Select the 
medical 

condition/
Oedema 
and click 

on Submit

Select the 
medical 

condition/
Oedema 
and click 

on Submit



Good Appetite- Child has a medical condition /Oedema

Click on 
Refer to 
health 
center

Select the 
Health 
center, 
referral 

date and 
click on 
Submit

Click on 
YES to 

proceed.



Select 
Admission 

status, 
admission 
date and 
Click on 
Submit

Success 
message 

will appear

Click on 
Update to 
admit the 

child

Click on 
YES to 

proceed.



Click here 
to update 

the 
treatment 

status

Select a 
treatment 
status and 

click on 
Submit

Success 
message 

will appear

The fully 
cured 

status will 
update on 

profile card 
with view 

details.



Good Appetite- Child have No medical condition/Oedema

Select the 
medical 

condition/
Oedema 
and click 

on Submit

On clicking 
view details 

you can 
view the 
referral 
details

Clicking 
Back to 

profile will 
navigate you 

on the 
profile card



Good Appetite- Child’s medical condition is not known and No Oedema

Click on 
Refer to 
health 
center

Clicking 
Back to 

profile will 
navigate you 

on the 
profile card

Select the 
medical 

condition/
Oedema 
and click 

on Submit

Clicking 
on 

update 
you Refer 
the child 



Success 
message 

will appear

Click on 
YES to 

proceed.

Clicking 
on 

update 
you can 

admit the 
child

Recommendation of Medical Assessment- Refer to Health center



Alert 
msg

Clicking on 
update you 

can refer  
the child to 

health 
center



Clicking Back to 
profile will navigate 
you on the profile 

card

Recommendation of Medical Assessment- Continue SNP



Poor Appetite- Child’s Appetite is poor

Click here if 
the child 
refuses to 
eat the test 
diet.

Click here if 
the child 

refuses to 
eat the test 

diet.

Select health 
center, 

referral date 
and click on 

submit 



Click on 
YES to 

proceed.

Success 
message 

will appear

Click here 
to admit 
the child



Refused- Child Refused to eat the test diet

Click here 
if the 
child 
refuses to 
eat the 
test diet.

Click here 
if the child 
refuses to 

eat the 
test diet.

Select health 
center, 

referral date 
and click on 

submit 



Success 
message 

will appear
Click on YES 
to proceed.

Click here 
to admit 
the child



Add Vaccination Details

Select the 
date from 

the calendar

Once the 
vaccination is 

administered, the 
status will change 
to Given with the 

date.

Children vaccines due date 
calculation is based on DOB+ 
Number of days

• PCV-Booster: DOB+274 days
• Measles Containing 

vaccine(MCV)/Measles & 
Rubella (MR)-1 : (DOB+274 
days)

• Japanese Encephalitis(JE)-
1**:  DOB+274 days

• Measles Containing 
vaccine(MCV)/ (MR)-2 : 
DOB+487 days

• JE-2**: DOB+487 days
• Diphtheria: DOB+487 days
• Pertussis and Tetanus (DPT)-

Booster-1: DOB+487 days
•  OPV-Booster: DOB+487 days



Child Going to Anganwadi Center/School Children 3 Years-6Years
• “Child going to” is by default selected as ‘Anganwadi Center’. 
• If Child is coming to ‘Anganwadi Center’ then Child will be visible in Daily Tracking.
• If Child is going to both(School and Anganwadi Center) then select ‘School’.
• If Child is going to school then there will be no impact  on SNP and Attending AWC.

Select ‘Anganwadi 
Center’if child is 

coming to Anganwadi
center 

Select 
‘School’ if 

child is 
going to 
school 

‘Child going to’ this 
option is available on 
Registration form only 



Update :Child Going to Anganwadi/ School(Children 3–6-year category)

Click here 
to update

Child going 
to school.

Select
School and 

click on 
Submit.

Click done 
on success 
message.

Once school 
is selected, it 

cannot be 
changed.



Child Admitted to School (Children 3–6-year category)

Enter the 
required 

details for 
the APAAR 
ID and click 

Submit.

Click here to 
change child 
admitted to 

School.

Select Yes if 
child 

admitted to 
school.

Click Done, and 
the user will be 

redirected to 
the beneficiary 

list.

• Child Admitted to School” option added on the APAAR ID success screen.



If ‘Child going’ to is 
marked as ‘School’ in the 

PT profile, then on the 
APAAR success screen, 

‘Child Admitted to 
School’ will be shown as 

‘Yes’ with the Change
button disabled.



Add Growth and Nutritional Details



Children 03 – 06 Years :Growth Monitoring

For 03 year to 06-year  children, We need to put the height & weight and click the submit button to submit.

GM for 
Normal 

children can 
be done only 

once in 
month. If it 
is done for 

current  
month then 
this pop up 
will be seen 

Entered 
height 

should not 
be less than 
the previous

height.

Multiple time 
GM can be 

done if Child 
is Determined 

SAM or 
Severely 

Underweight



Once the 
vaccination is 

administered, the 
Given status will 

be shown.

Select the 
date from 

the calendar

• Children 3-6 years only one vaccine is available DPT-Booster-2.
• The Due date is calculated using DOB + 1825 days.

Add Vaccination Details



APAAR ID -The APAAR ID stands for Automated Permanent Academic Account Registry ID. It is a unique ID given to every 
student in India, from pre-primary to higher education. Option for APAAR id creation is available to Children(3y-6y) with self 
Aadhaar.

Click here to 
create 

APAAR ID



Select a 
relationship 
with child

APAAR Id is
successfully 

created

Clicking 
Done

navigates to 
the 

beneficiary 
list.

Click here to 
select the 

relationship 
with child

Enter the name 
of 

Parent/Guardian
, Aadhaar 

number and click 
on Submit

Please read 
the consent 
and check 
the box.



Adolescent Girls : 14 to 18yrs: Growth Monitoring

The features and process of AG  are same as 03 - 06 Years children category .

Only difference For Adolescent Girls, 
We need to put the height and weight 
and click the submit button to submit.

In growth 
monitoring, the 

height should not 
be less than 

the previous data.



Add Growth and Nutritional Details



Add Vaccination Details

• For Adolescent girls two vaccines are available -Td and Tetanus toxoid containing vaccine.
• The Due date is calculated using DOB + 3650 days.

Once the 
vaccination is 
administered, 
the status will 

change to Given 
with date.



Home visit- Pregnant women

• Due visit: List of beneficiaries whose home visit is due.
• Completed Visit visit: List of those beneficiaries whose Home Visit is Completed.
• Missed Visit: List of those beneficiaries whose home visits are missed.

Home Visit 
video is now 
mandatory 

before 
proceeding. 

Watch all the 
given videos.



Enter the 
required details 

and click on 
Submit



Watching the Home Visit video is now mandatory

Users are now required to watch the Home Visit video before proceeding. The Next button is enabled only after the video is 
watched. Additionally, the education related videos are now available in 5 different languages(Marathi, Punjabi, Odia, Telugu, 
Assamese).

Home Visit 
video is now 
mandatory 

before 
proceeding. 

Watch all the 
given videos.

Disabled the 
Next button 
during Home 

Visits in 
offline mode

The Next 
button is 
enabled 

only after 
the video is 

watched.



Click on 
submit to 
proceed.



Home visit History

Click here 
to view 

completed 
visit 

details.

The 
observations

indicate that the 
child has not 

achieved certain 
expected 

developmental 
or health 

milestones.

These are the 
child’s  missed 
developmental 

milestones

Now the 
Home visit 
History is 

available on 
the three 

dots.

Home visit history provides detailed information about previous visits, including scheduled, completed, missed visits and 
observations related to the child’s developmental milestones.



Due Visit Missed Visit

The "View 
Details" option 

will remain 
disabled until 
the home visit 
is completed.

The view details 
option will be 

disabled for the 
missed visit.



Action Center
1. Registration Status

After the 
registration request 

is sent to the 
Supervisor, the 
beneficiary will 
appear in the 

verification by 
Supervisor pending 

list.

If the Supervisor 
rejects the registration 

request based on 
verification, the 
beneficiary will 

appear in the rejected 
list along with the 

reason for rejection.



2. Register Beneficiary 
• Select Beneficairy Type category in which registration need to be done 
• Click on Understood after reding important instructions.

Read 
Important  

Instructions 
and click on 
Understood

Select the 
Category in 

which you want 
to add 

Beneficiary and 
proceed further



3. Verify Mobile

This is the list 
of those 

beneficiaries 
whose mobile 
is unverified. 

Verify Mobile list is available in the application which shows the list of those beneficiaries whose mobile is unverified.

Mobile number  
cannot be edited 
during verifying 

mobile, you need 
to edit it from 

registration form 



4. Upcoming Beneficiary Changes

The Inactive list 
displays 

beneficiaries 
who are about to 
become inactive 
within the next 

30 days.

The Category 
Change list 

displays 
beneficiaries 

who are about to 
move in another 
category within 

the next 30 days.

The new "Upcoming Beneficiary Changes" module in the Action Centre displaying the beneficiary list of the expected delivery, 
along with lists of beneficiaries who are about to become inactive or move to a different category.

After a 

successful 

delivery, 

migrate the PW 

to the lactating 

mothers' 

category using 

the Migrate 

button.

The Expected 
Delivery list will 
include pregnant 

women in their 7th, 
8th, or 9th month. 



5. Beneficiary Interface Request 

Click here 
to Accept 

the 
registration 

request

The status is Visible 
as Accepted, the 

beneficiary's details 
will be visible in the 

respective 
beneficiary list within 
12 hours, indicating 

successful 
registration

Click here to 
navigate on 
beneficiary 
registration 

request page.

The Beneficiary Registration Request feature has been introduced in the "More" section, with three different tabs:
1. Pending: Displays registration requests that are awaiting approval.
2. Accepted: Shows approved registration requests.
3. Rejected: Displays rejected registration requests.



In case of Reject registration request

Click here 
to Reject 

the 
registration 

request

Select a 
reason for 
rejection

This list 
displays the 

rejected 
registration 

requests

The status is 
visible as 

Rejected, so 
it will be 

moved to the 
Rejected list

Click here to 
navigate on 

the 
beneficiary 
registration 

list



6.Beneficiary Redressal 
• Referral Register shows the beneficiary listing who have been referred to the healthcare center.

• The list will show the open cases with the current health status.

New Issues :
If there will be any tickets (problems for the 
beneficiary) It will be shown here. 

Resolved :
Once the been resolved the ticket will be closed and 
will be showed the under resolved Colum.

After resolving the issue, by clicking this 
button, the issue can be shifted to resolved 
section



7.Referral Register
• Referral Register shows the beneficiary listing who have been referred to the healthcare center.

• The list will show the open cases with the current health status.

This is list of 
Beneficiaries who 
are referred to the  
health care center 
on basis of CMAM 

condition’s

Click on Referral 
Register to view 

beneficiary listing 
who have been 

referred to 
healthcare center.



8.Beneficiary Vaccination

Vaccination 
can be 

provided 
category 

wise.

Click on 
Beneficiary 
Vaccination



Vaccination- Pregnant women

The Due List 
displays a list of 

vaccines due 
for the current 

month.

The completed 
list provides a 

comprehensive 
record of all the 
vaccines given to 
the beneficiary .

The overdue List 
displays vaccines 
from the previous 
month that were 

not given on time.

• The Due List displays a list of vaccines due for the current month.
• The Completed list provides a comprehensive record of all the vaccines administered to the beneficiary.
• The Overdue list displays vaccines from the previous month that were not administered on time.



• For pregnant women the vaccines are Td1, Td2 , and Td Booster.
• The Due date of vaccine for pregnant women is calculated based on the LMP + 1 day.

Select the date 
from the 
calendar

Once the 
vaccination is 

administered, the 
Given status will 

be shown.



Vaccination – Children(0-6 months)

• The Upcoming list displays vaccines due in the future, enabling users to plan and prepare accordingly for scheduled 
vaccinations.

Click the 
beneficiary's 
name to view 

all of the 
vaccination list.



Select the date 
from the 
calendar

• Oral Polio Vaccine(OPV)-0 dose:  
DOB+2days

• Hepatitis B: DOB+5 days
• Pentavalent-1:DOB+5 days
• Rotavirus Vaccine (RVV)-1 : DOB+42 

days
• OPV-1: DOB+42 days
• Pneumococcal Conjugate Vaccine 

(PCV)-1: DOB+42 days
• Fractional dose of Inactivated Polio 

Vaccine (FIPV)-1: DOB+42 days
• BCG:DOB+45 days
• Pentavalent-2: DOB+70 days
• OPV 2: DOB+70 days
• Pentavalent-3: DOB+98 days
• OPV3: DOB+98 days
• FIPV-2:  DOB+98 days
• RVV-3: DOB+98 days
• PCV-2: DOB+98 days

Children vaccines due date calculation 
is based on DOB+ Number of days

Once the 
vaccination is 

administered, the 
Given status will 

be shown.



Vaccination- Children(6months – 3Years)

Click the 
beneficiary's 
name to view 

all the 
vaccination list.



Select the 
date from 

the calendar

Once the 
vaccination is 

administered, the 
status will change 
to Given with the 

date.

Children vaccines due date calculation is based 
on DOB+ Number of days

• PCV-Booster: DOB+274

• Measles Containing 
vaccine(MCV)/Measles & Rubella 
(MR)-1 : (DOB+274 days)

• Japanese Encephalitis(JE)-1**:  
DOB+274 days

• Measles Containing vaccine(MCV)/ 
(MR)-2 : DOB+487 days

• JE-2**: DOB+487 days

• Diphtheria: DOB+487 days

• Pertussis and Tetanus (DPT)-
Booster-1: DOB+487 days

•  OPV-Booster: DOB+487 days



Vaccination- Children(3-6Years)

Once the 
vaccination is 

administered, the 
Given status will 

be shown.

Select the 
date from 

the calendar

Click the 
beneficiary's 
name to view 

all the 
vaccination 

information.

• Children 3-6 years only one vaccine is available DPT-Booster-2.
• The Due date is calculated using DOB + 1825 days.



Vaccination- Adolescent Girls

Click the 
beneficiary's 
name to view 

all the 
vaccination 

information.

Once the 
vaccination is 

administered, the 
status will change 

to Given with date.

• For Adolescent girls two vaccines are available -Td and Tetanus toxoid containing vaccine.
• The Due date is calculated using DOB + 3650 days.



9.Migrated Out Profiles
This is a list of beneficiaries that have been marked as migrated out. If the beneficiary is marked as migrated out and the 
Anganwadi worker wants to restore him/her in the list, she can call them back to the beneficiary list by clicking on the Migrate In 
button.

Here is the Migrate In 
feature in the list. Any 
beneficiary who has 

been migrated out, can 
be restored back by 

clicking on Migrate In.



Application Dashboard



Daily Tracking

On clicking 
“Dashboard”, Daily 
tracking screen will 

be visible



This is the list of 
those beneficiaries 
whose Home visits 

are completed

This is the list of 
those 

beneficiaries  
whose home visit 

are   pending

Home Visits



This is the list of 
those children’s 
whose growth 
monitoring is 

completed

This is the list of 
those children’s 
whose growth 
monitoring is 

pending

Growth Monitoring



By clicking on 
beneficiary name, 
this form will open 

for growth 
monitoring

In growth 
monitoring, the 

height should not 
be less than 

the previous data.

This is the list of 
those children’s 
whose growth 
monitoring is 

pending



SAM and Underweight list for Current Month

SAM and 
Underweight 

beneficiary data is 
available for 

Current Month 
also.



Low Birth Weight

Low Birth Weight 
children list will be 

visible on Application 
dashboard for 

Current Month



Monthly Progress Report

When you click on MPR- “Monthly Progress Report” the registered data entered by AWW will get open. This 
report is Monthly based and reflects the past month data only.
Following Reports are:
1.Beneficiaries: Shows all the Beneficiaries  and their activities in the Last Month.



▪ Data shows the list of all the beneficiaries including Active, Inactive, Dead, Migrated out.
▪ Active beneficiary will show you in white screen and Inactive, Dead, Migrated out will show you in greyed.

Click on Data to 
view beneficiary 

list(Active, 
Inactive, Dead, 
Migrated out)



2. Supplementary Nutrition : This report shows as follows:
▪ Total number of Eligible Beneficiaries for THR/HCM & Beneficiaries provided THR/HCM for at least 21  days.
▪ Total number of Days of THR provided & Beneficiaries provided with THR
▪ Total number of Days of HCM provided & Beneficiaries provided with HCM



▪ Data shows the list of all the beneficiaries provided THR/HCM for at least 21  days, Beneficiaries provided THR, Beneficiaries 
provided HCM.



3. Pre School Education: This report shows as follows:
▪ Total Number of beneficiaries in the category of Children 3years-6years
▪ List of Children attended AWC for at least 15 days
▪ List of Children attended AWC for at least 21 days



4.Home Visits: The page shows a Green Coloured Bar  representing the Total Targeted Visits under which Visits Completed & Visits Missed  
counts are present at both the ends of the bar respectively.
If the bar is completely green in colour ,it means no Visits have been missed. Total Targeted Visits are achieved.

▪ On clicking Details : Targeted / Completed and Missed Visits are shown in different Categories such as
Pregnant Women, Lactating Mothers and Children (0 months – 2 years).
▪ The count in Visit Completed is shown in Green colour for better understanding.
▪ On clicking Data, the list of all the beneficiaries will open, which includes Visit completed and Visit missed beneficiary.



5.Growth Monitoring : This report shows as follows:
Total number of Children 0-6 years & Total Measured
    Under which we have 1.STUNTED

                            a)Severely Stunted
                            b)Moderately stunted
                            c)Obese
                            d)Overweight       
                         2.UNDERWEIGHT
                            a)Severely Underweight
                            b)Moderately Underweight
                          3.WASTED
                            a)SAM
                            b)MAM

On clicking Details, we have Two Age Groups:
i)Total number of Children 0 months -5years Beneficiaries & 
Measured.
ii) Total number of Children 5years -6 years Beneficiaries & 
Measured. Wasting is not considered as per WHO

NOTE:  Severely Status is denoted in Red colour.
             Moderately Status is denoted in Yellow colour.

On clicking Data, you will get list of 
all the measured children(0-
6years). 



6.Nutritional Supplements: This report shows:
▪ Total Beneficiaries and All Four Supplements given at 

AWC (Iron, Folic acid, Calcium & Vitamin A)
▪ On clicking View Details , it shows specific Categories of 

Beneficiaries with the count of different supplements 
which are given.

▪ On clicking Data, it shows the 
list of Beneficiaries.



Monthly Registers
•  Nine monthly registers PDF has been introduced in the MPR. Below is the list of Monthly registers.
       1-Family Details                                                                          6- Immunization
       2- Supplementary  Food Stock                                                 7- Home Visit
       3- Supplementary Feeding Records Stock                              8- Referral Register
       4- Pre-School Education                                                            9-Growth Record  Of Children 
       5- Pregnancy And Delivery

Click here on 
request to 

download the 
PDF.

Now the 
status has 

been changed 
and it is 
under 

process 



Now the PDF is 
ready to 

download. Click 
on download and 

open the PDF.

This is the 
downloaded 

PDF

Click here to 
view 

downloaded 
PDF



Resources

By clicking on View All, 
it will redirect to 

resources.

These are the learning 
videos which is also 

available on the application 

dashboard”



More Page



View Profile of AWW

Click on View 
Profile to view 
AWW Profile 

Details



AWW Profile Update

• AWW name can be updated from view profile. 
• Three parameters are important for the AWW’s Aadhaar verification.
     (i) Aadhaar Number
     (ii) Name as per the Aadhaar
     (iii) DOB as per the Aadhaar

Enter the correct 
Aadhaar number, 
Name and DOB 

as per the 
Aadhaar.

Click on 
Submit to 
save the 
AWW’s 
details.

Click on View 
Profile to update 
AWW Name as 

per the Aadhaar



AWH Profile

Click on Submit 
to save the 

AWH’s details.



AWH Profile Add/Update

Enter the correct 
Aadhaar number, 
Name and DOB 

as per the 
Aadhaar.

Once the success 
message receive, 
the profile will be 

updated.

Click on 
Submit 
to save 

the AWH 
details.

Click here to 
update AWH 

details as per the 
Aadhaar.



E-KYC(AWW/AWH Profile)

Click here for 
e-kyc

Enter the correct 
Aadhaar 

number, captcha 
and click on 

Next.

The OTP will be 
send to your 

mobile number 
linked with 

Aadhaar. Click 
on Continue to 

proceed.

Enter the 6 digit  
DigiLocker 

security PIN 
and click on 
Continue to 

proceed.

• e-KYC ensures and safeguards the sensitive information, such as beneficiary data that is only accessible to authorized 
personnel. 

• Your Aadhaar number must match the one verified in your AWW/AWH profile in order for e-KYC to be successfully 
completed.

• e-KYC: Verify the identity of AWW/AWHs.



Forgot your 
DigiLocker security 

PIN? Click on 'Forgot 
Security PIN' to reset 
it and regain access 

to your account.

Enter your 
Date of birth Set your 6 

digit security 
PIN

Click on 
Continue to 

proceed

Click on 
Continue to 

proceed



clicking 'Deny' will 
prevent sharing of your 

profile information 
(including Name, Date 
of Birth, and Gender) 
with Poshan Tracker, 

and consequently, you 
will not be able to 

complete the e-KYC 
process.

By clicking 'Allow', you 
give consent to share 

your profile information 
(including Name, Date of 
Birth, and Gender) with 
Poshan Tracker, which 

will enable you to 
complete the e-KYC 
process successfully.

Click here to 
navigate on 

AWW profile

Click here to 
start the e-KYC 
process again.



AWW/AWH  e-kyc Status

Once e-kyc is 
completed 
double tick 

will be shown 
on AWW 

profile

Once e-kyc is 
completed 
double tick 

will be shown 
on AWH 
profile



• Beneficiaries can choose a nearby Anganwadi Center to register and use their mobile number to self-
register on the Poshan Tracker website (poshantracker.in). The AWW can view and manage the registration request i
n the "More" section after it has been sent to the selected AWC.

• This feature enables beneficiaries to take a more active role in registering themselves and connecting with the AWCs, 
while also streamlining the registration process for AWWs.

• Pending: This status indicates that the registration request is awaiting approval.

• Accepted: This status shows that the registration request has been approved.

• Rejected: This status indicates that the registration request has been rejected due to invalid details.

• When the AWW clicks 'Accept', they approve the beneficiary's profile, registering them in their AWC. If the AWW acc
epts the request but the beneficiary's Aadhaar details are invalid, the system will automatically reject the request, ev
en after the AWW's approval.

• If all the details in the beneficiary's profile are accurate and the AWW accepts the registration request, the be

neficiary's profile will be moved to the 'Accepted' list. Simultaneously, the beneficiary's details will be visible i

n the respective beneficiary list within 12 hours, indicating a successful registration.

• If the AWW rejects the beneficiary's profile, it will move to the 'Rejected' list, indicating the reason for declini

ng the registration request.

Beneficiary Registration Request 



The Beneficiary Interface Request feature has been introduced in the "More" section, with three different tabs:
1. Pending: Displays registration requests that are awaiting approval.
2. Accepted: Shows approved registration requestsRejected: Displays rejected registration requests.

Click here 
to view 

beneficiary 
profile

Click here 
to Accept 

the 
registration 

request

The status is Visible 
as Accepted, the 

beneficiary's details 
will be visible in the 

respective 
beneficiary list within 
12 hours, indicating 

successful 
registration

Click here to 
navigate on 
beneficiary 
registration 

request page.

Click here to see 
all beneficiaries 
who have self-

registered 
through the 

Poshan Tracker 
web portal.



In case of Reject registration request

Click here 
to Reject 

the 
registration 

request

Select a 
reason for 
rejection

This list 
displays the 

rejected 
registration 

requests

The status is 
visible as 

Rejected, so 
it will be 

moved to the 
Rejected list

Click here to 
navigate on 

the 
beneficiary 
registration 

list



Resource Page Translated To Regional Languages -

Resource Page -

1. Now the ”Resources” page which can be 

accessed from More  Resources inside 

the application has been translated for 

various selected regional languages.



Events



VHSND- Add VHSND Details

Click to 
add 

VHSND 
Details

Choose 
the VHSND 
date from 

the 
calendar

Select the 
field 

Functionarie
s present in 
the VHSND

The VHSND includes Details of the field functionaries present, along with information on beneficiaries, vaccinations, 
supplements, testing check-ups, growth monitorIng, counseling services, and THR distribution.



Enter the 
beneficiaries 

count 
present in 
the VHSND

Click on 
Next to 

continue

Enter the 
Supplement
s count given 

to 
beneficiaries

Enter the 

number of 

beneficiarie

s vaccinated 

during the 

VHSND



Enter the 
Testing/Chec
k-ups count

Enter the 
Growth 

monitoring 
count

Enter the 
category wise 
count of THR 
distribution

Click on 
Proceed to 
continue

Select the 
counselling 

services



Click here to 
submit the 

details

• The VHSND details can 
only be edited on the 
day the Anganwadi 
worker enters the 
details. After that, it 
cannot be modified.



CBE(Community Based Event)

Click on 
Calendar icon 
to enter the 
event date.

Select the 
event date 
from the 
calendar

• CBE can be organized twice in a month. 
• CBE can be edited several times in a single day and the next day that event will not be in noneditable mode.

Click here 
to add CBE



Select the 
organized 

theme 

Click on 
Submit to 
proceed



Training Module:



New Issues :
If there will be any tickets (problems for the beneficiary) It will be 
shown here. 

Resolved :
Once the been resolved the ticket will be closed and will be showed 
the under resolved Colum.

After resolving the issue, by clicking this button, the 
issue can be shifted to resolved section

Beneficiary Redressal 



Family Survey

Click here to add 
the family

First step is to 
create a family 
head. Mother 

Father and 
Guardian can be 
created as family 

head.

x

x

x

x



If you choose 
Mother with 
Alive option 

then 2 option 
will display

Click on Add 
profile using PT 

to select the 
family head from 

the PT list.

Family Head- Add Profile Using PT



Family Head- Create New Profile
• The family head can also be created by using Create New Profile.
• If the user chooses Create New Profile the empty form will appear for the Family head. 

Guardian option 
will be available 

for family head if 
the Mother and 
Father are not 

alive.



Family Survey- Family Number

This is the 
family 

number that 
identifies the 

individual 
family

A unique 'Family Number' has been introduced in the family survey to identify and distinguish individual families.



Family Members
• If the user chooses Add profile using PT, the user will navigate to the Select family members listing screen. The first listing will come from m

atched Aadhaar. Others will be shown for Children, Adolescent Girls and Men. The Men option will appear only if we select the Mother hea
d.

• If all the members are deleted, the option to Delete the Family head should be shown. 

This is the list 
of matching 

Aadhaar
Click here to 
add Family 
Members Delete button 

will be 
disabled until 
the member 

is synced.



Family Members

This is the list 
of Family 

Survey

Family Head 
can be 

created on 
clicking this 

icon.

Delete icon 
will be enable 
if the data is 

synced.

Total count of 
family members 
including Family 

head.

Count of 
families.



Family Survey: Offline Mode

• Family head/Member cannot be created using PT list in offline mode.
• In offline mode, The Family head/member can be added using Create New Profile option.
• To sync the offline added family head and members, the user should be online.

Add Profile 
using PT option 
will be disabled 
in offline mode.

Delete button 
will be disabled 

until the 
member is 

synced.



AWC Migration(Centre Migration)

Click on AWC 
Migration to  

migrate a 
beneficiary in 
your center 

Enter the 
beneficiary mobile 
number to search 

the beneficiary

OTP will be 
sent on the 
registered 

mobile 
number.

Click on 
Verify to 
proceed.

• The user must enter the mobile number to search for a beneficiary.
• An OTP will be sent on the mobile number associated with the beneficiary profile.



• If both the Aadhaar number and mobile number are verified, a "Migrate" button will be shown.
• If the Aadhaar number is verified but the mobile number is not, a "Verify & Migrate" option will be available.
• If the Aadhaar is unverified but the mobile number is verified, "Unverified" will be displayed.
• If neither the Aadhaar nor the mobile number are verified, "Unverified" will be displayed.

Click here to 
migrate a 

beneficiary in 
your centre.

Enter the 
Aadhaar number 
of beneficiary as 

in Poshan 
Tracker records

Click on 
Submit to 
proceed.

The beneficiary status 
is In Progress. Hence, 

the beneficiary will 
appear in the 

beneficiary list within 
12 hours.



This is the list of 
beneficiaries who 

have been migrated 
from another centre 

to your centre 

Once the beneficiary 
is Migrated 

Successfully this 
status will reflect on 
the AWC migration 

list.



Stock Register

• On the stock register, we can check the stock information for the current month.
• The Stock Register shows how much stock is required for that AWC, how much stock is received, and how much stock has been 

distributed to beneficiaries based on different categories.
• The grey-out field indicates that for this particular State and AWC Center, the beneficiary is not eligible for that stock type (THR or HCM).
• Stock required will be updated from the Stock setting(Admin dashboard).

Select the 
Stock received 
date from the 
calendar, and 

submit the 
details.

On clicking Add THR 
Stock Received, the 
AWC workers can 

add the packets that 
they have received 

for the eligible 
beneficiaries.



Stock received 
will display the 
stock entered 
by the AWW.

• The stock required count will be visible from the 7th of each month.
• AG category removed for  non aspirational districts in the stock register.

by clicking this 
side arrow, the 

user can see the 
category-wise 
stock received 
for a specific 

date.

Stock Register- THR(Take Home Ration)



Select the 
Stock received 
date from the 
calendar, and 

submit the 
details.

On clicking Add 
HCM Stock 
Received in 

packets, the AWC 
workers can add the 

packets that they 
have received for 

the eligible 
beneficiaries.

Stock Register- HCM(Hot Cooked Meal- Packets)



Select the 
Stock received 
date from the 
calendar, and 

submit the 
details.

On clicking Add 
HCM Stock 

Received as ration, 
the AWC workers 
can add the ration 

that they have 
received for the 

eligible 
beneficiaries.

Stock Register- HCM(Hot Cooked Meal- Ration)



By clicking the 
side arrow, user 

can see the 
category-wise 
stock received 
for a specific 

date.



THR Distribution
• Stock distribution will work in both Online and Offline modes. 
• THR will be disabled for a beneficiary, if the THR is already given for that day.
• THR radio button will be disabled for the beneficiary category, if the THR is not applicable for that AWC.
• The number of Days will display 7,15,25. Therefore, the days will decrease as the THR is given.
• The number of Packets will be decided based on the Stock setting from Admin dashboard. Therefore, the count of packets will 

decrease as we distribute the THR. 

This is the count of 
distributed packets 
which is given  from 

the daily 
tracking>THR/HCM

If user select the 
THR radio button 

for THR 
distribution, the 
updated UI will 
display to select 
the Days and the 

Packets.

Select the 
days and 

packets from 
the dropdown 

and submit.

By default values 
for the Days are 
Unselected and 
for Packets is 0.



HCM Distribution

If the user 
chooses the HCM 
radio button, the 
HCM Type option 

will appear.

Click on 
HCM Type 
dropdown

Click on 
Submit to 
proceed.

Stock 
distributed 
display the 

Stock value in 
grams.

• If User choose the HCM radio button then they have to select the HCM Type in which there are two options Cooked meal and Packets.
• Only after the user selects the HCM Type, the Submit button is enabled, and the stock delivery continues.

Select  
HCM Type



This is a Form for raising the issue related to POSHAN 
Tracker application .

Raise Issue AWC Users



AWC Location Not set by supervisor

If the Supervisor 
has not captured 

and submitted the 
Anganwadi Centre 
location, the AWC 

Location Status will 
be displayed as 

Pending.

AWC Location- The Supervisor will now capture the AWC location. The AWW can only view the captured location and 

cannot update it.



AWC Location captured by AWW but not yet updated by supervisor

If the Supervisor 
has not captured 

and submitted 
the Anganwadi 
Centre location, 
the AWC photo 
will displayed 

blank.

Click here 
to view the 

captured 
location on 

map



AWC Location updated by supervisor

Click here 
to view the 
AWC photo

Click here 
to view the 

captured 
location on 

map



Logout

On Clicking 
Logout AWW will 

get logged out 
from Application  

Application 
Version is also 

available on 
more page



Application available in Offline Mode

• AWC status, AWC Photo, Attendance/Morning Snacks, THR/HCM, Activity can be done in offline mode and that data will be 
stored in the cloud.

• Offline marked data will be synced only in online mode.

• All the synced data will be removed from the cloud list. 

• Offline marked data will be visible in the cloud list until the data is synced.

You can also 
click on Start 

button to sync 
the data in 

online mode.



Logout alert will 
appear until the 
data is synced.

• Logout alert will appear in case of data is not synced. 

Logout Alert

Data is visible 
in the cloud 
list and not 

synced.



1.EKYC cannot be done in offline mode. 2. Mobile OTP Screen will not be visible in offline mode.

3.Verified Photo will not be visible in offline mode.

4.Beneficiary New Registration, Non-Aadhaar Beneficiary New Registration  Nominee addition in PW/LM/AG and  Home Visits.

My Notification

Category Update will 
display the list of 
beneficiary auto-

migrated from one 
category to other 
category within 

center.

Inactive will display the 
list of beneficiary 1.Which 

are made inactive from 
Dashboard 2.Beneficiary 

who have completed their 
tenure period.



We are happy to take any Feedback & 
Suggestions for the Improvement.. !!
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